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Q:  Can I  p ick  up my motorhome on the same day that  I  f ly  in to  my p ick  up c i ty? A:  
You cannot  p ick  up  your  motorhome the  same day as  you ar r ive  f rom an in te rna t iona l  
f l igh t .  We s t rong ly recommend tha t  you spend your  f i rs t  n igh t  in  your  p ick  up c i ty  in  a  
ho te l .  No t rans fers  are  o f fe red  by E l  Monte  RV for  same day f l igh t  a r r i va ls .   

Q:  How do I  get  f rom my hote l  to  the El  Monte RV renta l  depot? A:  A  s tandard  
t rans fer  ( f rom des ignated  ho te ls )  to  the  E l  Monte  RV renta l  depot  i s  ava i lab le  for  our  
depot  loca t ions  a t  Los  Angeles ,  San Franc isco ,  New York ,  Or lando,  Las  Vegas,  Dal las ,  
New York  and Bel l ingham (Vancouver ) .   For  a l l  o ther  depot  loca t ions  you wi l l  need to  
make your  own way.  

Q:  Wi l l  the E l  Monte RV standard t ransfer  serv ice p ick  me up f rom any hote l? A:  
No,  the  E l  Monte  RV t rans fer  serv ice  wi l l  on ly p ick  you up  f rom one o f  our  des ignated 
hote ls .   P lease re fer  to  our  E l  Monte  RV p ick  up  in fo rmat ion  fo r  fu r ther  deta i l s .  

Q:  What  t ime wi l l  the El  Monte RV standard t ransfer  serv ice p ick  me up? A:  The E l  
Monte  RV shut t le  wi l l  genera l ly  a r r ive  a t  des ignated ho te ls  be tween 10am and 2pm.   

Q:  I f  I  want  to  make my own way to  the El  Monte RV renta l  depot  (or  i f  t ransfers  
are not  of fered at  my chosen renta l  depot )  what  t ime can I  p ick  my vehic le  up? A:  
You would  need to  ca l l  the  ren ta l  depot  be tween 8 .30  and 9 .30am on the  morn ing  o f  
veh ic le  p ick  up  in  o rder  to  de termine the  t ime o f  motorhome readiness .  Motorhomes wi l l  
genera l l y  be  ava i lab le  for  take  over  be tween 1pm and 4pm.   

Q:  Is  i t  poss ib le  to have an ear ly vehic le  p ick  up? A:  Yes  –  I f  you  are  p ick ing  up  your  
veh ic le  f rom e i ther  our  Los  Angeles ,  Las  Vegas,  San Franc isco,  New York ,  Da l las  o r  
Or lando ren ta l  depots .  For  a  surcharge per  par ty  we can o f fe r  a  PAD (Pr ior i t y  AM 
Depar ture)  t rans fer .  Th is  means tha t  you would  be  p icked up  f rom one o f  our  PAD 
des ignated ho te ls  be tween 6 :45am and 8am,  and you would  be  guaranteed a  depar ture  
ready motorhome by 12 noon.   P lease re fe r  to  our  E l  Monte  RV p ick  up  in fo rmat ion  fo r  
fu r ther  deta i ls .   

Q:  Wi l l  there be anyone at  the rental  depot  to he lp  me fami l ia r ize mysel f  wi th  my 
RV? A:  Yes,  you wi l l  rece ive  a  fu l l  o r ien ta t ion  o f  your  E l  Monte  RV motorhome 
inc lud ing  main tenance and use respons ib i l i t y .  Or ien ta t ion  cons is ts  o f  a  v ideo in  
Engl ish ,  German,  Dutch ,  French,  I ta l ian ,  Span ish  or  Japanese in t roduc ing  genera l  
concepts  o f  motorhome use,  as  we l l  as  a  personal  wa lk  around the  motorhome by a  
qual i f ied  ins t ruc tor .  Opera tor  manuals  a re  prov ided fo r  you to  take  wi th  you in  Engl ish ,  
Dutch ,  German,  I ta l ian ,  Spanish  or  Japanese.   

Q:  How long am I  l ike ly to  be at  the renta l  depot  and what  t ime wi l l  I  be on the road 
wi th  my motorhome? A:  Once you have ar r i ved a t  the  depot  you should  a l low 1-2  
hours  fo r  renta l  cont rac t  p rocess ing  and veh ic le  o r ien ta t ion .  P lease bear  in  mind tha t  
your  t ime a t  the  ren ta l  depot  may increase s ign i f i can t ly  i f  the  ren ta l  depot  i s  
exper ienc ing a  h igh  vo lume o f  veh ic le  p ick  ups .  In  con junc t ion  wi th  the  s tandard  
t rans fer  your  motorhome wi l l  genera l ly  be  ava i lab le  fo r  take  over  be tween 1pm and 
4pm.   

Q:  Can I  leave /  s tore luggage at  the El  Monte RV depot? A:  Luggage s to rage is  
ava i lab le  on a  l im i ted  bas is  a t  our  Los Ange les ,  San Franc isco,  Las Vegas,  Bel l ingham 
(Vancouver ) ,  Da l las ,  Or lando and New York  o f f i ces.  However  to  fac i l i ta te  p ick  up  and 
drop  o f f  p rocedures ,  we recommend tha t  you s tore  your  luggage in  your  motorhome.  
Sof t  s ided or  co l laps ib le  bags are  best  fo r  s to rage.  P lease no te  tha t  luggage capac i ty  
in  the  E l  Monte  RV cour tesy shut t les  is  l imi ted  and due to  th is  you may need to  s to re  
excess  luggage or  overs ized i tems a t  your  ho te l  and re t r ieve  them la te r .   

Q:  Wi l l  I  need to take my own bedding and k i tchen equipment? A:  No,  we can 
inc lude a  personal  conven ience k i t  per  person and a  k i tchen k i t  in  your  quote .  A  
persona l  conven ience k i t  i nc ludes i tems such as  b lankets ,  sheets ,  towe ls ,  p i l lows,  
cu t lery,  p la te ,  bowl ,  g lasses  e tc .  A  k i tchen k i t  inc ludes  essent ia l  cook ing  and c lean ing  
u tens i ls .   

Q:  Can I  rent  a ch i ld safety seat  f rom the renta l  depot? A:  We do no t  p rov ide  ch i ld  
seats ;  you may br ing  your  own or  purchase one f rom a  loca l  s to re  in  the  p ick  c i ty .   

Q:  Is  i t  poss ib le  to rent  any other  addi t iona l  i tems f rom the renta l  depot? A:  Yes,  
you can ren t  the  fo l lowing  i tems wh ich  are  ava i lab le  on  a  f i rs t  come f i rs t  served bas is .  
Toaster  $8  per  t r ip  Cof fee  Machine  $10 per  t r ip  Fo ld ing  cha i r  $12 each per  t r ip  Snow 
cha ins  $20 per  t r ip  (A l l  o f  these pr ices are  p lus  tax and sub jec t  to  change & 
ava i lab i l i t y)   



Q: What  is  the min imum dr iver ’s  age to dr ive an El  Monte RV? A:  The ren ter  
(cont rac t  s igner )  and author ised dr ivers  must  be  a t  leas t  21  years  o f  age wi th  a  va l id  
d r iv ing  l i cence and ident i f i ca t ion  f rom the i r  count ry  o f  res idence.   

Q:  Is  there a maximum dr iver ’s  age to dr ive an El  Monte RV? A:  These i s  no  
maximum age l im i t ,  as  long as  you are  s t i l l  a l lowed to  dr ive  in  your  count ry o f  
res idence wi th  a  va l id  d r ivers  l i cence.   

Q:  Is  there a charge for  addi t iona l  dr ivers? A:  There  is  no  charge for  add i t iona l  
d r ivers .  A l l  d r ivers  must  be  present  a t  the  t ime o f  veh ic le  p ick  up  and must  s ign  the  
ren ta l  cont rac t .   

Q:  Do I  need an internat ional  dr ivers  l icence to  dr ive an El  Monte RV? A:  An 
In ternat iona l  Dr ivers  L icence is  recommended,  though no t  requ i red .   

Q:  What  is  the insurance excess /  deduct ib le? A:  Veh ic le  Inc ident  Pro tec t ion  (V IP)  
Insurance:  -  US$1000 excess  per  occur rence prov ided cer ta in  exc lus ions  have no t  
occur red .   

Pub l i c  l i ab i l i t y  insurance /  Supp lementa l  L iab i l i t y  Insurance (SLI )  -  No excess app l ies  
when a  c la im is  made by a  th i rd  par ty ,  p rov ided cer ta in  exc lus ions  have not  occur red .   

Q:  What  depos i t  wi l l  I  need to leave when I  p ick  up my vehic le? A:  You wi l l  be  
requi red  to  leave a  US$1,000 secur i ty  depos i t  a t  the  t ime o f  depar ture .  I t  i s  a  
requi rement  tha t  the  depos i t  be  guaranteed by a  c red i t  card  wi th  a  su f f i c ien t  c red i t  
ba lance to  cover  th is  amount  (major  c red i t  cards  on ly –  no  swi tch /so lo /  deb i ts  cards  
accepted  or  cash or  t rave l le rs  cheques) .  The secur i ty  depos i t  i s  au tomat ica l l y  re leased 
upon complet ion  o f  the  re turn  cont rac t ,  p rov ided tha t  the  ren ta l  veh ic le  i s  re tu rned 
c lean ins ide ,  undamaged and on  t ime.  Secur i ty  depos i t  may be sub jec t  to  change.  

Q:  Can I  reserve a non-smoking vehic le? A:  A l l  un i ts  in  our  f lee t  are  des ignated ‘non-
smoking ’ .  E l  Monte  RV requests  tha t  there  be  no  smoking  whi le  ins ide  any o f  our  ren ta l  
un i ts .  However ,  s ince  we are  no t  ab le  to  regula te  th is  res t r ic t ion  wh i le  the  un i t  i s  in  the  
hands o f  our  c l ien ts ,  we are  no t  ab le  to  guarantee tha t  any un i t  wi l l  have a  h is tory tha t  
i s  en t i re ly  f ree  o f  smoking .   

Q:  Can I  p ick  up my motorhome f rom one rental  locat ion and drop i t  o f f  to another  
renta l  locat ion? A:  Yes i f  ava i lab le ,  however  a  one way ren ta l  fee  wi l l  be  appl icab le  
and th is  wi l l  vary depending  on the  combinat ion  o f  p ick  up  and drop  o f f  po in ts .  For  
example ,  the app l icab le  one way fee  fo r  a  Los  Ange les  p ick  up  and a  San Franc isco  
drop  o f f  i s  US$250 p lus  tax .   

Q:  How can I  f ind deta i ls  of  campgrounds and do I  need to  pre-book? A:  I t  i s  a lways  
wise  to  check  on  the  ava i lab i l i ty  o f  s i tes  long be fore  you beg in  your  ho l iday.  
Campground s i tes  a t  Nat iona l  Parks  and o ther  commonly v is i ted  tour is t  spots  can 
somet imes reach capac i ty  5 -6  months in  advance.  Not  every Campground a l lows a l l  
s izes  o f  motorhomes.  Most  s i tes  tha t  can accommodate  la rge  s ize  motorhomes make a  
d is t inc t ion  be tween those tha t  a re  up to  25  fee t  and those that  a re  la rger .  P lease keep 
th is  in  mind  when making reserva t ions .   

P lease v is i t  www.e lmonterv .co .uk  fo r  more  in format ion  and v is i t  our  campgrounds page.   

Q:  Do I  have to s tay in  a  campground? A:  S ince  our  motorhomes are  se l f  con ta ined i t  
wou ld  be  poss ib le  to  overn igh t  anywhere ;  bu t  i t  would  no t  be  lega l .  Motorhomes may 
on ly overn igh t  a t  campgrounds or  a t  roads ide  "Rest  Areas"  where  a l lowed by law.   

Q:  What  sor t  of  fue l  do your  veh ic les  use? A:  A l l  o f  our  motorhomes and the i r  
genera tors  are  powered by un leaded pet ro l  eng ines .  No c la ims are  made as  to  fue l  
consumpt ion.  Fuel  consumpt ion  wi l l  vary accord ing  to  where  and how the  veh ic le  i s  
d r iven .   

Q:  Wi l l  E l  Monte RV prov ide any Vehic le  Suppor t  whi le  I  am on the road in  my 
motorhome? A:  Yes ,  a  to l l  f ree  number  i s  p rov ided fo r  on  the  road ass is tance wi th  
p rob lems,  ques t ions  e tc  and is  ava i lab le  dur ing  bus iness  hours ,  weekends and most  
ho l idays .   

Q:  Do I  have to return my vehic le  by a  cer ta in t ime? A:  Yes,  veh ic les  must  be  
re turned to  the  ren ta l  s ta t ion  be tween 8am and 11am.  A min imum US$50 per  hour  
penal ty  wi l l  be  charged fo r  re tu rns  a f te r  11am wi thout  p r io r  author isa t ion  f rom the  
ren ta l  s ta t ion .   Where  o f fe red,  t rans fers  are  no t  ava i lab le  i f  motorhome is  re turned 
a f te r  11am.  

Q:  What  i f  I  re turn the vehic le  ear ly? A:  No re fund fo r  ear l y  re turn .   

Q:  Do I  need to c lean my vehic le  before re turn ing i t? A:  Yes,  your  motorhome must  
be  re turned in  a  c lean condi t ion  or  a  c lean ing  fee  wi l l  be  es t imated and charged.  
C l ien ts  should  c lear  ou t  anyth ing  that  they have brought  in to  the  veh ic le .  In te r io r  
condi t ion  should  be  as  i t  was  a t  p ick -up .  There  wi l l  be  a  f lush  ou t  fee  i f  the waste  
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and/or  ho ld ing  tanks  have no t  been dra ined (va lves  open,  cap o f f )  by the  ren ter  p r io r  to  
the  motorhome be ing  re tu rned.    Renta l  veh ic les  re turn ing  f rom spec ia l  events ,  e .g .  
mus ic  fes t i va ls ,  race  events  may requi re  add i t iona l  c lean ing .    

Q:  How do I  get  f rom the renta l depot  to  the a i rpor t?  A:  A  t rans fer  f rom the  E l  Monte  
RV ren ta l  depot  to  e i ther  our  des ignated hote ls  o r  the  a i rpor t  depar tu re  te rmina ls  i s  
ava i lab le  a t  Los  Angeles ,  San Franc isco ,  New York ,  Or lando,  Las  Vegas,  Da l las  and 
New York .   From our  Be l l ingham (Vancouver)  depot  we can t rans fer  you to  our  
Vancouver  des ignated  hote ls  or  a i rpor t  depar tu re  te rmina l .  

Q:  Delayed ar r iva ls  due to f l ight  de lays.  A:  I f  c l ien t  p icks-up la te r  than the  scheduled  
date  o f  depar tu re ;  there  is  no  surcharge but  there  is  a lso  no  re fund.   

Q:  Do any o f  the vehic les  have awnings? A:  There  are  no  awnings  on  the motorhome 
ren ta l  un i ts  and we do no t  car ry awnings  to  ren t .  Awnings  are  e i ther  removed ent i re ly  
o r  permanent ly  locked so they cannot  be  opened.   

Q:  Are we ab le  to h i re B icyc les and accessor ies? A:  No.  We do not  cur ren t ly  ren t  
b icyc les  or  racks .  Many campgrounds o f fe r  b ike  ren ta l .   

Q:  F ix ing chi ld  seat  to  E l  Monte Vehic les.  A:  The dr iver ’s  seat  and the  f ron t  
passenger ’s  seat  bo th  have 3  po in t  seat  be l ts .  No o ther  seat  in  the  veh ic le  has  a  3  
po in t  seat  be l t ,  they on ly  have 2  po in t  seat  be l ts .  There  is  no seat  be tween the  dr iver ’s  
seat  and the f ron t  passenger ’s  seat .  The ch i ld  sa fe ty seat  shou ld  no t  be  p laced in  the  
f ron t  passenger  seat .  The bes t  p lace to  secure  a  ch i ld  sa fe ty seat  i s  the  fo rward  fac ing  
couch in  the  d ine t te  a rea  -  wh ich  has  lap  be l t  s ty le  sa fe ty res t ra in ts .  There  are  no  
Federa l  laws regard ing  ch i ld  seats .   

Q:  What  is  the s ize of  Generator  Output  for  recharg ing toys and mobi le  phones in  
the vehic le? A:  The Genera tor ’ s  Output  i s  30-45 amps.  I f  the  campsi te  has  e lec t r i ca l  
hook-up wi th  a  cho ice  o f  30  amps or  50  amps then they should  choose the 30  amps.  
The motorhome has  a  12  vo l t  power  ou t le t  in  the  dr iver 's  cab in .  The motorhome a lso  
has  two separa te  110 vo l t  Power  Out le ts  for  use  dur ing  hook-up.  We do no t  car ry 
adaptors  to  conver t  220v (European s ty le )  on to  110v (Amer ican s ty le ) .  The s ta f f  a t  the  
ren ta l  counter  may be ab le  to  p rov ide  d i rec t ions  to  where  one can be  purchased.   

Q:  What  i s  win te r isa t ion? A:  Win ter izat ion  is  a  p rocess  whereby water  i s  rep laced wi th  
an t i f reeze to  prevent  the  water  sys tems f rom f reez ing .  As  a  precaut ionary measure ,  E l  
Monte  RV ren ta l  o f f i ces  loca ted  in  a reas  where  the  tempera ture  is  l i ke ly  to  reach 
f reez ing  wi l l  w in ter ize  the motorhomes wh i ls t  they are  unused a t  the  depot .    Vehic les  
may a lso  need to  be  win ter ised whi ls t  t rave l l ing .  

Q:  Music -  Radio  /  CD /  Casset te A:  A l l  motorhome un i ts  come equ ipped wi th  AM/FM 
Radio  and Casset te  or  CD p layer  (most ly  CD) .  Th is  fea ture  var ies  year  by year ,  model  
by model  and manufac turer  by manufac turer .  Those veh ic les  wi th  casset te  p layers  and 
those wi th  CD p layers  wi l l  vary.  We cannot  guarantee a  spec i f i c  veh ic le .   

Q:  Do the  motorhomes have a  TV? A:  Only the  CS30,  AS32,  FS31,  AF34 and AB35 
have a  TV,  you may need to  improve the  s igna l  by hook ing  up  to  TV cab le  a t  the  
campground or  use the  roo f  an tenna ( fu l l  de ta i l s  in  motorhome manua l ) .    

Q:  Do the motorhomes have DVD Player?  A :  None o f  the  motorhomes have a  DVD 
p layer .  

Q:  Sate l l i te  Nav igat ion  (GPS) .  A :  Ava i lab le  a t  our  Dal las ,  Las Vegas,  Los  Angeles ,  New 
York ,  Or lando and San Franc isco .   Customers  wi l l  be  requi red  to  leave a  secur i ty  
depos i t  fo r  the  GPS uni t .  

Q:  Can we br ing our  pet  dog/cat? A:  Animals  a re  a l lowed.  Customers  are  respons ib le  
fo r  a l l  damage and may be  surcharged i f  spec ia l  c lean ing  i s  needed.   

Q:  What  s torage fac i l i t ies  are there in  the vehic le? A:  A l l  o f  our  motorhomes have 
some on-board  s to rage.  Motorhome un i ts  vary in  the  amount  o f  ex terna l  s to rage space 
tha t  i s  ava i lab le .  Th is  ranges f rom as  few as  one externa l  s to rage compar tment  wi th  
on ly 8  cub ic  fee t  o f  space up  to  5  externa l  s to rage compar tments ,  some wi th  up  to  24  
cub ic  fee t  o f  space.  In  genera l ,  the  greater  the  length  o f  the  motorhome,  the  grea ter  
s to rage space ava i lab le  in  bo th  number  and vo lume o f  ex terna l  s to rage compar tments .   

Q:  What  type of  MPG do the vehic les have? A:  Our  motorhomes run  a t  a round 6-10  
mi les  per  ga l lon ,  fue l  consumpt ion  wi l l  vary accord ing  to  where and how the veh ic le  i s  
d r iven .  

 
All information is supplied as a guide and subject to change without notice. 


